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Introduction

This report summarises progress on Grid documentation since the last report, both in GridPP and in the wider Grid projects, and describes the plans for the future. 
Work within GridPP

GridPP User Documentation
The main focus for user documentation continues to be the user area on the GridPP web site, at http://www.gridpp.ac.uk/deployment/users/. This now contains background information, instructions on how to get started in using the Grid, pointers to further documentation and ways to get help, and some more technical information which is difficult to obtain elsewhere. The pages are in turn linked from the GGUS documentation page at https://gus.fzk.de/pages/docu.php. The information has been updated as necessary to reflect changes in the Grid middleware and procedures. Relatively little feedback has been received about these pages to date, but this may change as more people start using the Grid with the start of LHC data-taking.
Feedback has been provided to the UK e-science CA to help improve the documentation related to certificates and security on the CA website, http://www.grid-support.ac.uk/content/category/5/25/42/
GridPP has also made a substantial contribution to the development of user documentation for ATLAS, see https://twiki.cern.ch/twiki/bin/view/Atlas/WorkBook.
Documentation for GridPP System Managers
The deployment areas of the GridPP web site and wiki, at http://www.gridpp.ac.uk/deployment/ and http://www.gridpp.ac.uk/wiki/Main_Page, have continued to be updated, and provide a wealth of information. In particular, the GridPP Storage Group has provided a considerable amount of information related to SRM deployment, which is also used by sites beyond GridPP.
Future Work

The main focus will continue to be on maintenance and development of the GridPP web site. Any significant developments will be driven by user feedback. Specific documentation will be written or commissioned where there is a clear need and where expertise exists within GridPP.
One area where interest has been expressed by system managers is for documentation related to system maintenance, and a start has been made on collecting information. However, a new LCG-wide group has recently been set up which among other things intends to produce this kind of documentation, which will be co-ordinated by a member of GridPP, and the GridPP documentation will therefore be folded into this wider activity.
Work with external Grid projects
LCG
The main LCG document aimed at users is the gLite User Guide (formerly called the LCG User Guide), at http://edms.cern.ch/file/722398//gLite-3-UserGuide.html (or .pdf). This is actively maintained by the CERN-based Experiment Integration Support (EIS) group, but GridPP is now making a significant contribution to it, particularly regarding documentation for the Information Systems and GLUE schema, and PPARC is acknowledged as providing support for the work. The release of gLite 3.0 during the past year meant that the documentation required a substantial update, and a major new version of the Guide was released in April 2006, with another significant update in January 2007 which has significantly improved the quality of the documentation in a number of areas. The rapid evolution of the middleware means that updates will continue to be required for the foreseeable future.
EGEE

With the advent of EGEE-II the User Information Group has been reactivated as part of the NA3 Activity (this existed in EGEE I but had insufficient manpower to make progress). The mandate (which can be found at http://egee-uig.web.cern.ch/egee-uig/index.html) is to provide users with structured pointers to user documentation and training material, and also to produce original documentation covering specific use-cases. GridPP has been involved with this effort from the start. Several meetings have been held, a prototype web site has been set up and some documentation on beginner use cases has been written. This activity has not progressed as fast as hoped, and there is not yet a production web site available to users, but this should become available in the fairly near future.
EGEE provides detailed documentation on the middleware, and GridPP contributes to this for the middleware it develops, notably R-GMA. Feedback has also been provided to the developers about the middleware documentation in general. However, EGEE does not currently provide good documentation on the overall architecture of the system. Some attempts have been made to encourage EGEE to produce such documentation, but so far effort has not been available.
The GGUS portal should be an entry point for user documentation and FAQs as well as support tickets. Currently it provides a documentation page (https://gus.fzk.de/pages/docu.php) with links to a wide variety of documentation including the GridPP web site. However, at present the main focus of effort for GGUS continues to be on user support rather than documentation.

GLUE Schema

The GLUE information schema (see http://glueschema.forge.cnaf.infn.it/) is a cross-Grid project to provide an interoperable representation of information for resource discovery and monitoring. GridPP has contributed substantially to this work, including documentation both for the schema specification itself and for users.
Future Work

The main focus will continue to be on development of the gLite User Guide as the principal resource for Grid users in both LCG and EGEE. Participation in the UIG will also continue. Feedback will be provided as appropriate on all documentation produced by external projects.
Summary

Documentation continues to be a difficult area for Grid projects in general, but the situation has improved significantly in the past year, and there is increased recognition of the need to provide good-quality user documentation. Maintenance of documentation continues to be an issue as the middleware evolves. GridPP has relatively little manpower devoted to documentation, and it therefore continues to be vital to leverage efforts made in the wider Grid projects.
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